PRODUCT WARRANTY In

SURFACES
Beauty That Holds Its Ground

This warranty outlines the coverage provided for all InStride Surfaces Rigid Core and Laminate products.

Product Categories Covered

RIGID CORE FLOORING LAMINATE FLOORING

ProStride Rigid Core 5.5mm NexGen Laminate 12.0mm
SureStride Rigid Core  6.5mm

EverStride Rigid Core  8.0mm

Stride4Life Lifetime Residential Warranty

All InStride Surfaces Rigid Core and Laminate products listed above are warranted to the original residential
purchaser against wear-through for the lifetime of the floor, provided the product is installed and maintained
according to current InStride Installation & Care Guidelines.

Wear-through is defined as a complete loss of the wear layer or visual pattern under normal residential use.

If wear-through occurs, InStride Surfaces will provide repair or replacement material only. Labor, transportation, and
incidental costs are handled on a case-by-case basis. Products are warranted to be free from manufacturing defects
in original, unopened cartons.

Any implied warranty of fitness for a particular purpose is disclaimed to the extent permitted by law. InStride
Surfaces does not warrant installation workmanship or maintenance practices that are not covered in our InStride
installation or floor care guides.

Commercial Warranty

InStride Surfaces provides the following commercial warranty coverage when the product is used in approved
commercial environments and maintained according to InStride Surfaces guidelines:

PRODUCT LINE COMMERCIAL WARRANTY TERM
ProStride Rigid Core 5.5mm 15 Years
SureStride Rigid Core 6.5mm 15 Years
EverStride Rigid Core 8.0mm 20 Years
NexGen Laminate 12.0mm 15 Years

If commercial wear-through occurs within the specified period, InStride Surfaces will provide replacement or repair
material of the same product or the closest available alternative. Labor, transportation, and incidental costs are
handled on a case-by-case basis.



